Departamento de Petroleo e Gds / Oil & Gas department

ACOMPANHAMOS
O SEU NEGOCIO,
MESMO A GRANDE
PROFUNDIDADE

We attend your business, even at great depth

BancobB!C
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BancoBIC

O BANCO BIC ACOMPANHA
O SEU NEGOCIO ONDE QUER
QUE ESTEJA, PORQUE:

Banco BIC folows your business wherever you are, because:

> TEM DIMENSAQ PARA O FAZER

ITIS LARGE ENOUGH TO DO SO

> TEM TECNICOS COM FORMACAO ADEQUADA

ITS STAFF HAS BEEN SUITABLY TRAINED

> TEM UMA PLATAFORMA ONLINE (INTERNET BANKING E MOBILE) SEMPRE DISPONIVEL

IT HAS AN ELECTRONIC PLATFORM (INTERNET AND MOBILE BANKING) THAT IS ALWAYS AVAILABLE

> TAL COMO O SECTOR PETROLIFERO, REGE-SE POR ELEVADOS PADROES

DE QUALIDADE E SEGURANCA
JUST AS THE OIL SECTOR, IT IS GOVERNED BY HIGH QUALITY STANDARDS AND MODERN MANAGEMENT

> TEM UM DEPARTAMENTO EXCLUSIVAMENTE DEDICADO AO SECTOR PETROLIFERO

HAS A DEPARTMENT DEVOTED EXCLUSIVELY TO THE OIL SECTOR



UMA EQUIPA
SEMPRE PRESENTE

A team always at your side

Departamento concebido e direccionado de raiz pelo Banco BIC para atender de forma exclusiva o sector
petrolifero, e a simplificagdo dos pagamentos das empresas do sector aos fornecedores.

DEPARTAMENTO DE PETROLEO € GAS - EQUIPA

Estrutura de suporte relacionada com Petréleo e Gas totalmente implementada:
> Front Office para lidar com todas as questdes gerais e de transferéncias interbancarias,

> (adeia de Back Office para assegurar o tratamento eficiente de todos 0S processos associados
ao Departamento de Petréleo e Gas em cada Departamento de Servicos Centrais, tais como IT,
Operacoes, Crédito, etc;

> Atendimento ao Cliente Bilingue (Portugués, Inglés, Francés);
> Facil acesso a estrutura organizacional.

This Department was founded and tailored from the ground up by Banco BIC to exclusively
serve the oil sector, and facilitate the payments by companies in the sector to suppliers.

OIL & GAS DEPARTMENT - TEAM/STAFF
Fully implemented Oil & Gas support structure:

> Front Office to handle all general inquiries and Intrabank transfers;

> (hain of Back Offices to ensure swift processing of all requests consisting of Oil & Gas divisions in each central
services department such as IT, Operations, Credit, etc,

> Bilingual Customer Service (Portuguese, English, French);
> Easy access to the organizational structure.




PRODUTOS
E SERVICOS

Products and Services

0 Banco BIC esté disponivel para apoiar os trabalhadores das
empresas do sector, com condicOes especiais para os diversos
produtos aplicaveis. O Banco BIC estd empenhado

em apoiar o sector petrolifero em todas as suas vertentes,
aumentando o seu envolvimento e integracdo na economia
nacional e tem todas as condicOes para o fazer, incluindo a
possibilidade de adaptar-se a possiveis métodos de trabalho
e exigéncias especificas das empresas,
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PRECOS COMPETITIVOS

TAXAS DE JURO ATRACTIVAS PARA FINANCIAMENTOS
€ APLICACOES FINANCEIRAS

ANALISE DE OPERACOES DE RISCO E CREDITO
ADEQUADAS AS NECESSIDADES DO SECTOR
PETROLIFERO

CELERIDADE NO PROCESSAMENTO DE SALARIOS
PAGAMENTOS VIA SERVICO BANCARIO ONLINE

ATENDIMENTO PERSONALIZADO
BANCA TRANSACCIONAL

Pagamentos interbancarios, intrabancarios e internacionais,

incluindo categorias como mercadoria (ex-works), servigos e
impostos,

Processamento de pagamentos de forma automatizada
eemlote;

Ficheiro de informacdo padrdo através da Banca
Electrénica (Formato PS2/PSX);

Através do Processamento Directo (STP)

- Mensagens SWIFT MT101-103;

Pagamento de Impostos através de servicos bancarios
pela internet.

Banco BIC is ready to support company employees

from the sector with special conditions for various
applicable products and services. Banco BIC is committed
to support the oil sector in all its aspects, increasing its
involvement and integration in the local economy and
has all the conditions to do so, including the prospect

of adapting to possible workingmethods along with
specific client requirements.

> COMPETITIVE PRINCING

> ATTRACTIVE INTEREST RATES FOR SEVERAL TYPES
OF CREDIT LOANS AND APPLICATIONS

> ANALYSIS OF RISK AND CREDIT OPERATIONS SUITED TO

THE NEEDS OF THE OIL SECTOR.

> EFFICIENT PROCESSING OF PAYROLL ORDERS
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INTER AND INTRA-BANKING WIRE TRANSFERS
AVAILABLE 24/7 VIA INTERNET BANKING

> PERSONALISED SERVICE

TRANSACTIONAL BANKING
> Interbank, Intrabank and cross border payments, including

categories such as goods (ex-works), services, and taxes;
> Automated Batch payments processing;

> Via Online Banking-standard information file
(PS2/PSX Format);

> Via Straight Throu%q Processing (STP)
-SWIFTMenssages MT101-103;

> Payment of Taxes Via Online banking,

CREDITO E FINANCIAMENTO COMERCIAL
> Financiamento de Projectos;

> Desconto de Contas a receber;

> Limite de cheque especial;

> Financiamento a curto prazo;

> Financiamento a médio longo prazo;

> Financiamento a Tesourarig;

> Financiamento ao Investimento;

> (artdo de crédito Corporativo;

> Mecanismos de Mitigacdo do Risco Cambial;

> (artas de Crédito Documentario;

> Todos os tipos de Garantias Bancarias (stand-by).

BANCA DE LOCAL DE TRABALHO

Pacote completo de produtos e servicos composto por ofertas

de transaccoes correntes e solucdes de financiamento

desenvolvidos em exclusivo para funciondrios.

CONSULTORIA

> (onsultoria no licenciamento de contractos;

> Acompanhamento célere e proactivo;

> Assisténcia na elaboracdo de acordos estruturados
de mitigacdo cambial;

> (onsultoria Financeira.

SOLUCOES DE TESOURARIA

> (Gestdo Centralizada de Tesouraria (Cash Pooling);

> Emissdo de Mensagens Swift MT940
(Extractos electrénicos);

> Emissdo de Mensagens Swift MT942
(aviso imediato de débito ou crédito);

> Intermediacdo financeira - Compra / Venda de titulos.
SOLUCOES CAMBIAIS

> Compra/Venda de Divisas via FXGO da Bloomberg;

> Depdsito a prazo BIC indexado em USD.

CREDIT AND STRUCTURED TRADE FINANCE

Project Finance;

Discount of Receivables;

Overdraft Facility;

Short term Financing;

Medium to Long Term Financing;

Operating Line of Credit — Working Capital Financing;

CAPEX Financing;

Corporate Credit Card;

Currency Hedging mechanisms;

Documentary Letters of Credit;

All types of bank guarantee and reserve Letters of Credit

(stand-by).

WORK PLACE BANKING

> Tailor-made package of products and services fully
dedicated to employees raging from current transactions to
financing facilities.

ADVISORY

> (Contract advisory;

> Expedient handling and preemptive follow-up;

> Assistance in devising structured Foreign Exchange
agreements,

> Financing advisory.
TREASURY SOLUTIONS

> Purchase/Sale of Bonds;
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> Issuance Swift MT940 messages (Electronic statements);

> Issuance of Swift MT942 messages
(immitate debit and credit advice);

> Financial Intermediation / Sale of bond.

FOREIGN EXCHANGE SOLUTIONS
>Purchase sale of foreign Exchange via FXGO by bloomberg;

>USD Indexed BIC Term Deposit.



DEPOSITO BIC
INDEXADO EM USD

BIC Indexed Term Deposit

PRAZO / MATURITY
> 180 e 360 dias/ 180 and 360 days

IMPOSTO SOBRE APLICACAOQ DE CAPITAIS / CAPITAL GAIN TAX
> 10% sobre 0s juros pagos /10% over paid interest

LIQUIDACAO ANTECIPADA / EARLY SETTLEMENT
> Ndo permite mobilizacdo antecipada / Early with drawal not allowed

REFORCO DE CAPITAL / CAPITAL INCREASE
> Ndo Permite / Not allowed

TAXA DE JURO/ INTEREST RATE
> 180 dias: 1.25% ¢ 360 dias: 1.75%/ 180 days: 1.25% ¢ 360 days: 1.75%
Taxa sujeita a revisdo eventual / The interest rate is subject to occasional revision

REGIME FISCAL/ FISCAL REGIME

> |Imposto sobre Aplicagdo de Capitais (IAC): Tributagdo de juros de depésitos a prazo de 10% sobre o valor,
no momento do vencimento dos juros, por retencdo na fonte;
(Capital Gains Tax (IAC): Taxation of interest on time deposits-10% on the value, at the due dates for payment of interest,
for tax withholding; -

> Tributagdo sobre os ganhos cambiais no capital (IAC) de 15% sobre o valor, no momento do vencimento da aplicacdo,
por reten¢do na fonte.
Taxation on foreign Exchange gains on capital (IAC)-15% on the value, at the time the application expires, for tax withholding;

* Aplicacdo em Moeda Nacional Indexada ao Cambio de compra USD/AKZ do BNA
Application in National Currency Indexed to the BNA USD / AKZ Purchase Exchange Rate

* Ndo sdo permitidos reforgos, renovacdes, nem mobilizacdes antecipadas do montante depositado.
Reinforcements, renewals, or early wiht drawals of the deposited amount not allowed
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CONTINUAMOS

A CRESCER EM ANGOLA

Year after year, we continue to grow in Angola

A nossa Visdo exalta o empenho de todos na nossa Missdo,
em particular através do trabalho realizado com base nos
nossos Valores corporativos, que tém dado corpo ao nosso
lema: Investimos Juntos, Crescemos Juntos. A histéria de
sucesso do Banco BIC é digna de distincdo e de orgulho
para todos os que a estdo a construir. O apoio dos Nossos
clientes, a dedicacdo e o valor dos nossos colaboradores,

a confianca dos Nossos accionistas e de todos os restantes
parceiros, constituem a raiz do Nosso imbondeiro, que tem
crescido de dia ap6s dia, todos 0s anas.

VISAO

Desenvolver a nossa actividade com o objectivo de sermos
o melhor e maior Banco privado a operar em Angola,
crescendo de forma sustentada, inovadora, oferecendo

as melhores solucOes aos clientes, com permanente
capacidade de renovacdo, enquanto contribuindo de forma
activa para o desenvolvimento da economia de Angola.

MISSAO

Somos um Banco sélido, rentavel, socialmente responsavel,
eficiente, agil, com presenca nacional e internacional,
vocacionado para a criacdo de valor com confianca

e seguranca.

VALORES

Os principios que nos servem de guia no exercicio das

nossas responsabilidades e na conquista dos NOSsos
objectivos, sdo:

> QO Cliente esta em primeiro lugar

> Reconhecimento e valorizacdo continua dos colaboradores
> Ambicdo e rigor

> Trabalho em equipa

> (Confianca e transparéncia

> Responsabilidade social

Our vision celebrates everyone's commitment to our mission,
in particular through work based on our corporate values,
helping to cultivate our motto: Together we invest, together
we grow. Banco BIC's success story is worthy of distinction
and pride for all those who are building it. The support of our
customers, the dedication and the value of our staff,

the trust of our shareholders and of all other partners,
represent the root system to our baobab tree, which has
grown day after day, year after year.

VISION

We work to the goal of being the best and largest private
bank operating in Angola, growing in a sustainable manner,
innovative and offering the best solutions to customers, with
an ongoing capacity for renewal, while contributing actively
to the development and growth of Angola.

MISSION

Our mission involves being a bank that is solid, profitable,
socially responsible, efficient, agile, with national and
international presence, geared towards creating value and to
being a partner of businesses and families.

VALUES

The principles that guide us when carrying out our
responsibilities and in the achievement of our goals:

> Customer focus

> Innovation

> Recognition and continuous improvement of employees
> Ambition and compliance

> Teamwork

> High standard of integrity

> Social responsibility
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FUNDOS PROPRIOS COLABORADORES

BALANCO / BALANCE 2019 2020
Cambios 482,227 649,604
(MilhGes de Kwanzas)

Activo Liquido 174083947 2 052099,04

Crédito a Clientes (bruto)
Recursos de clientes

*Dados Financeiros em Milhdes de USD | Financial Data in USD Millions
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VOLUME DE NEGOCIOS

u Crédito a Economia mRecursos de clientes
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2020 2021

UNIDADES COMERCIAIS

mUn. Comerciais mATM

2021
554,981

199682164

120891304 99519333 885 749,68
162011238 134662909 30198543

Resultado Liquido 95491,79 2143693 49948,29
Capitais proprios 48980142 482 655,77 457 304,34
(MilhGes de USD)

Activo Liquido 3610 3610 3159 3598

Crédito a Clientes (bruto) 1861 1532 1596

Recursos de clientes 2494 2073 2 346
Resultado Liquido 147 3B 90

Capitais proprios 754 743 824



DISTRIBUICAO
MULTICANAL

Multichannel distribution

232 BALCOES
BRANCHES

17 CENTROS DE EMPRESA
BUSINESS CENTERS

3 CENTROS DE INVESTIMENTO
INVESTMENT CENTERS

6 BALCOES EMPRESA
BUSINESS AGENCIES

1 BANCA PRIVADA
PRIVATE BANKING

BICNET
INTERNET BANKING

CARTOES PRE-PAGOS
PRE-PAID CARDS

SERVICO BANCARIO MOVEL
MOBILE BANKING

CARTOES DE CREDITO
CREDIT CARDS
CARTOES DE DEBITO
DEBIT CARDS

Posto de ATM
ATM Stations

TPA
POS

Banca seguros
Bancassurance (BIC seguros)




A MAIOR REDE COMERCIAL
PRIVADA

THE LARGEST PRIVATE COMMERCIAL NETWORK
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DEPARTAMENTO DE PETROLEO E GAS
OIL & GAS DEPARTMENT

+244 923120915

Edificio Mutamba - Rua Pedro Félix Machado, 19
Mutamba, Luanda (em frente a Clinica da Mutamba)
oil&gas@bancobic.ao

www.bancobic.ao




